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PARTICIPANT INFORMATION SHEET – PREPARE STUDY 
(v1.5.1, 18 June, 2019) 

 

Prescribing error reporting: Facilitating learning and patient 

safety across primary care (PREPARE)  

 

What is the purpose of the study?   

Medication errors are a leading cause of injury and avoidable harm in health care systems 

across the world.  The World Health Organisation launched its 3rd global challenge in March 

2017 aiming to globally reduce the level of severe, avoidable harm related to medications by 

50% over 5 years.   The need to address medication errors is also a key government priority 

in the UK; it has been estimated that, in England, 237.4 million medication errors occur every 

year and that prescribing or monitoring errors occur for one in every eight patients.   

 

The decision to report medication errors is, however, a complex process that depends on a 

range of wider socio-cultural and organisational factors.  Evidence on error reporting from 

secondary care may not always apply to the primary care setting.   

 

The aims of this study are to identify key facilitators and barriers to reporting and learning from 

prescribing errors within primary care. 

 

Who can take part in the study?   

We are looking for a range of participants to take part in our study.  We would like to include 

the perspectives of primary care prescribers (e.g. GPs or nurse practitioners), pharmacists 

and pharmacy technicians, and other key stakeholders (e.g. commissioners, medication 

safety leads, superintendent pharmacists).   

  

Do I have to take part?   

Participation is entirely voluntary. If you change your mind about taking part in the study, you 

can withdraw at any point until 2 weeks after your interview without giving a reason by 

contacting the study researcher.  Any data collected from you will be destroyed and will not 

be included in any analysis or reports.      

  

What will happen to me if I take part?   

If you would like to take part, please contact the study researcher to arrange an interview slot 

(contact details below).  Taking part will involve being interviewed by the study researcher at 

a time and place convenient to yourself.  Although we would prefer to talk with you face to 

face, we can also arrange to interview you over the telephone or by Skype if you prefer.  

Interviews will be informal and will take up to an hour at the most.   You will be asked for your 

consent to audio record the interview.  This is to allow us to have an accurate record of what 

you have said.   You will be asked to talk about your opinions and experiences of prescribing 

error reporting within primary care. There are no right or wrong answers, but you may find it 

helpful to think about your experiences with prescribing errors before the interview, to make it 

easier for us to explore this with you in the interview. Maybe think about the last prescribing 

error you encountered and what happened. 
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All participants will be emailed a summary of findings once all the interviews and the initial 

analysis have been completed.  You will be provided the opportunity to comment on the 

summary and any feedback will be incorporated into the final analysis.   

  

What are the possible disadvantages and risks of taking part?   

The main disadvantage to taking part in this study is likely to be the inconvenience caused by 

the time it will take to be interviewed.  No other disadvantages are anticipated.    

  

What are the possible benefits of taking part?   

There are no direct benefits to you for taking part. Your participation will, however, be 

contributing to the development of evidence that could help to improve our understanding of 

key barriers and facilitators to reporting, how best to promote a culture of error reporting, and 

the effective learning from prescribing errors. We will also provide you with a £25 gift voucher 

to thank you for your time participating. 

  

What if something goes wrong?   

If you feel unhappy about the conduct of the study, please contact the Principal Investigator, 

Gemma Donovan, immediately or the Chairperson of the University of Sunderland Research 

Ethics Group, whose contact details are given below.  

  

Will my taking part in this study be kept confidential?   

Yes.  The study team will keep your participation confidential.  Only the researcher interviewing 

you and the Principal Investigator will know that you have been interviewed.  All transcripts 

will be kept anonymous and your name or organisation will not be associated with anything 

you tell us.  We will use interview quotes in the report and publications, but we will ensure to 

the best of our ability that the quotes used will not be identifiable to any person or place.  Your 

personal contact details will be destroyed once we have sent the summary findings to you for 

comments.  Audio recordings will be securely destroyed at the end of the study.   

 

The University of Sunderland is the sponsor for this study based in UK. We will be using 

information from you in order to undertake this study and will act as the data controller for this 

study. This means that we are responsible for looking after your information and using it 

properly. The University of Sunderland will keep identifiable information about you until the 

end of the study in November 2019.  Your rights to access, change or move your information 

are limited, as we need to manage your information in specific ways in order for the research 

to be reliable and accurate. If you withdraw from the study, we will destroy the information 

about you that we have already obtained. To safeguard your rights, we will use the minimum 

personally-identifiable information possible. You can read the University of Sunderland 

policies on information governance here: https://ts.sunderland.ac.uk/csig/information-

governance/ or contact our Data Protection Officer Sam Seldon if you have any questions on 

dataprotection@sunderland.ac.uk or by telephone on 0191 515 2040. 

 

What will happen to the results of the research study?    

The members of the research team and the project collaborators will use their professional 

networks to ensure that key recommendations from the findings are fed back directly to the 

https://ts.sunderland.ac.uk/csig/information-governance/
https://ts.sunderland.ac.uk/csig/information-governance/
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NHS improvement team responsible for the Development of the Patient Safety Incident 

Management System (DPSIMS) project, the Pharmaceutical Services Negotiating Committee 

(PSNC) and  to various local and national groups that deal with medication safety, including 

the Community Pharmacy Safety Group, Clinical Commissioning Groups and NHS 

commissioners.   In addition, a dissemination event will be held for policy makers, practitioners 

and front-line staff (community pharmacy and general practice). Other key outputs will include 

the development of a research proposal for further NIHR funding to test and evaluate identified 

solutions; dissemination of findings at an academic conference; and submission of a paper for 

publication in a peer reviewed academic journal.    

  

Who is organising and funding the research?  

The study is being led by Gemma Donovan, Senior lecturer at the University of Sunderland.  

It has been funded by a grant from the Academic Health Sciences Network  

  

Who has reviewed the study?   

The University of Sunderland Research Ethics Group has reviewed and approved the study.  

The study has also been provided with the appropriate governance approvals from the Health 

Research Authority and the Local Clinical Research Network.   

  

Contact for further information  

Dr Nicky Hall, Study researcher, Faculty of Health Sciences and Wellbeing, University of 

Sunderland.  Email: n.hall@sunderland.ac.uk Phone: 0191 5153261 

 

Gemma Donovan, Principal Investigator, Faculty of Health Sciences and Wellbeing, 

University of Sunderland.  Email: gemma.donovan@sunderland.ac.uk Phone: 0191 5152396 

 

Dr John Fulton (Chair of the University of Sunderland Research Ethics Group, University of 

Sunderland) Email: john.fulton@sunderland.ac.uk Phone: 0191 515 2529   


