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Research and Evidence in Primary Care:  
What Works and for Whom 

We were delighted to welcome 70 delegates to our event on Tuesday 10th December at St James’ 
Park. We captured a lot of useful feedback on the day and via the event evaluation forms. This report 
has been written to collate feedback from the event, and slides from the day are available here. 

Themes 
Special thanks to our speakers, who gave a range of presentations based on the event’s key themes; 

Working across boundaries 

 Robert Barker on a qualitative study investigating the role of community paramedics within 

acute home visiting in primary care 

 Gregory Maniatopoulos and Florence Reedy on mental health pathways and care for young 

people in transition to adult services 

 Michaela Fay on how MDTs across GP and Community services manage high-risk patients 

as part of CATCH Northumberland: a model that will be part of the PCN’s  

Public Health/Prevention 

 Beth Bareham on the implications identifying with risky alcohol use as a responsible older 

drinker has for alcohol-related discussion in primary care 

 Suzanne Spencer on what 11-12 year olds eat and drink across Newcastle 

 Laura Basterfield on physical fitness in children 

 James Durrand on evaluation of a preoperative risk CPD resource for GPs  

Applied Research Collaborative (ARC)  

 Jane Pearson on what the ARC is and how it can support primary care  

 Peter van der Graf and Tracy Finch led an interactive session on how implementation science 

and knowledge mobilisation can support improved primary care 

New ways of working in primary care  

 MeiYee Tang on shared medical appointments/group consultations 

 Becky Haines on the Insulia app for diabetes and how this works for primary care 

Ageing 

 Katie Brittain on organising GP care in care homes as part of the Sunderland Connected Care 

Homes Study 

Social prescribing 

 Joanne Smith updated on evidence and models of delivery 

Feedback from interactive sessions 
Interactive sessions were facilitated by the Research & Evidence Team throughout the day to gather 

ideas and feedback from delegates. These have been collated and summarised below. 

https://www.necsu.nhs.uk/research-evidence/events/
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Working across boundaries 

Delegates were asked to share their experiences of promoting working across boundaries including 

what works well and what are the barriers.  

Communication was a key theme in response to this question. Information sharing and lack of 

integration between systems, including IT systems, was identified as a barrier to working across 

boundaries. Having a shared vision and language, reinforcing key messages and making outcomes 

more visible were identified as helpful.  

The importance of building good relationships to promote working across boundaries was highlighted; 

co-location, attending team meetings and use of Skype were all identified as ways of supporting this. 

Gaps in knowledge about who to contact and how to connect work were identified; this extended to 

connecting non-clinical academics with primary care practices.  

Closely linked with communication was the importance of understanding the organisation and culture 

of primary care, in particular the impact of changes to and limitations of services. The most common 

challenges identified to working across boundaries were lack of time, resource and stability. Several 

participants identified more needed to be done to create a culture of working together, with leadership 

support required across organisations to enable successful delivery in a context of competing 

agendas. It was identified that making the business case for research is important in a primary care 

context. 

Public health/prevention 

Delegates were asked about what they had learned and how this learning could be used in their roles. 

The majority of responses reflected key memorable information which delegates had taken from the 

presentations, in particular: 

 The importance of public health incentives related to eating/drinking habits and physical 

fitness to benefit young people 

 The importance of social prescribing in addressing wider determinants of health. A need for 

research was identified; to better understand barriers and accessibility of social prescribing 

options and to generate evidence based guidelines as to how access to social prescribing 

should be prioritised. 

 Changes in alcohol harm and how to discuss this with older people. 

 The importance of 'pre-habilitation'; a need for research was identified to further develop the 

implementation of this, potentially via an extended service to complete and follow up an 

assessment of need at point of referral. 

Some delegates raised concerns regarding the capacity of primary care to deliver public health 

interventions, while others reflected on primary care networks as a potential opportunity to use public 

health initiatives and link with providers to develop this further. Delegates also used this opportunity to 

highlight the importance of continued research and evaluation funding to extend the benefits of 

interventions and apply lessons learned. 

Wish lists 

Delegates were invited to write to our very own Shona Claus to tell her what would be on their 

research wish list. Your responses are all very much valued by Shona and her elves - whether or not 

you ticked to say you were on the naughty list! We are busy working through your wish lists to explore 

what can be actioned and how we can continue to support you into 2020 and beyond. 

Delegates suggested topics for future research on their wish lists. These ranged from understanding 

the consequences of unsuccessful Continuing Health Care applications to understanding what 
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integrated care and prevention models can deliver for people with learning disabilities, children and 

those reluctant to seek care. Other wish lists asked for better connectivity and answers as to what 

integrated care systems and primary care networks would bring to relationships between colleagues 

across services. A need for better access to information and information sharing was requested by 

some delegates while others asked for research to be given higher priority within primary care. 

Please let us know if you have any additional feedback/ thoughts/ ideas as we are always keen to 

hear from others. You can either email us or let us know your research and evaluation ideas using our 

Ideas Form. 

Event evaluation feedback 
 

Of the 70 delegates who attended the event, 32 provided feedback on event evaluation forms. The 

majority of respondents thought the event was relevant to their job role. Almost all respondents rated 

the event programme and organisation as excellent or good and the sessions as either useful or 

extremely useful. 
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How relevant was this event for your job role? 
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How useful would you rate the sessions? 
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https://www.surveymonkey.co.uk/r/R7WWYZV
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Common queries/areas to arise from feedback were as follows: 

 There was a lot of positive feedback about the event presenting delegates with the 

opportunity to network with other colleagues 

 Respondents felt that the event was an excellent opportunity to receive a lot of information 

about a wide breadth of Primary Care research studies being undertaken locally and that the 

presentations were further enhanced by delegates taking the opportunity to ask questions 

 There was concern that many studies were still under way and so hadn’t outcomes to share.  

The NECS R&E Team will continue to disseminate research outcomes through similar events, 

bulletins, website and social media.  The contact details for these are included in this report 

for information. 

 The ARC (Applied Research Collaborative) session was well received and delegates 

expressed interest in the work going forward. Again, the NECS R&E Team will endeavour to 

keep you up-to-date with developments and you can also follow the ARC team directly via 

twitter @ARCNihr 

When asked what they would do with what they learned at the event, many delegates reported they 

would share learning with their colleagues and networks and proactively implement their new 

knowledge either in practice or by seeking further information. Several responses also mentioned 

using their knowledge to support research and evidence individually and strategically. 

 

 

 

 

 

 

 

 

 

 

 

Many expressed interest in keeping informed using a variety of media. Please note the following ways 

in which you can stay in touch with the NECS R&E Team: 

@NECSRETeam - Check out the tweets from the event here. 

NECSU.RETeam@nhs.net  

0191 217 2528 (switchboard) 

https://www.necsu.nhs.uk/research-evidence/ 

   

 

What will you do with what you have learned today? 

“try to use some of 

the public health 

messages within 

my practice” 

 

“share it with the 

groups I am 

involved in with” 

“lots to take back 

and check out 

current research 

involvement” 

“inform service and 

policy development 

on front line 

services” 

“Find out 

more about 

ARC” 

“equipped me with 

extra tools to be 

more pro-active in 

my work” 

“have more 

confidence getting 

own research 

developed” 

https://twitter.com/i/events/1217053796448264194
https://www.necsu.nhs.uk/research-evidence/

