
Digital  
Inclusion 
Training
•	 Are you clear on what digital 

inclusion really means?

•	 Do you know how you can help 
reduce digital exclusion in your role?

•	 Do you work in health and care 
and support people in your local 
community?

Join now
This engaging module is packed with 
insight and practical learning to help 
you make a real difference in your role 
and within your communities. 

Access the training via the Boost 
Learning Academy (account sign-up 
required) and search in the modules 
section for Digital Inclusion 
Awareness Training. 

Empowering digital 
inclusion across North 
East and North Cumbria

The North East and North Cumbria ICB 
Digital Inclusion Team has developed 
a new Digital Inclusion Awareness 
training module designed for everyone 
working across health and care.

Whether you’re supporting, delivering, 
commissioning, or managing services, 
this course will strengthen your 
understanding and confidence in 
addressing digital barriers. 

This training is open to everyone 
working in health and care and is 
beneficial for anyone involved in 
supporting, delivering, commissioning, 
or managing services within our local 
communities.

NEW

You’ll explore:

•	 What digital inclusion means in practice

•	 The barriers preventing people from 
accessing digital services

•	 Practical strategies to reduce digital 
exclusion

•	 How this supports equitable access to 
health and care services

https://academy.boost.org.uk/programmes/digital-inclusion
https://academy.boost.org.uk/module/6992f4135984ce5dec028eb5?loginRole=participant&moduleId=6992f4135984ce5dec028eb5&registerAfterAuth=true
https://academy.boost.org.uk/module/6992f4135984ce5dec028eb5?loginRole=participant&moduleId=6992f4135984ce5dec028eb5&registerAfterAuth=true

